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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail:info@irctc.com,website:www.irctc.com

2024trttc1'c/TSV/06/sEl'TEMBEIV53 25.09.2024

M/s IIOTIIL AITA GllANl)
I)umariya Complcx Babu l)azar,
IIast ltamna l{oad Ara, I}hoipur, I}ihar-802301.
Sh.Ahishek Kumar-6 2067 97 02{l
hotelaragrand@smail.com, vishal060l 58@email.com

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catering Scrviccs
in train no. 12979-80, BD'I'S-JP. (Catering Services to bc excludcd in scctions are
mcntioncd in'fcndcr Documcnt)
llef: Limitcd Il-Tendcr no. 20241L(\CTC/TSV/06/SEI'}TEMBER/53 opened on
23.09.2024.

With rclcrcnce to the subjcct mentioncd abovc, it has bccn decided to award you the
tcmporary liccnsc for provision of on-board catcring Serviccs in above mentioned train
without pantry car (through TSV) for a pcriod of 03 months or finalization & commencement
of long tcrm tendcrs whichevcr is earlier, purely on adhoc basis subject to thc terms and
conditions enshrined in thc tender documcnt, which shall form part of the License. 'fhe above
award of tcmporary liccnsc is subject to the terms and conditions of tender document and
(iovcrnment of India dircctivc to contain COVID.

A)in vicw of thc abovc you arc rcquircd to submitthc Liccnsc fec within five (05) working
days of issuc of LOA or 05 working days before date of comlnenccment of opcration
whichcvcr is latcr. Lcttcr of acceptance is to bc submittcd within fivc (05) working days
of issuancc of LOA or as advised in LOA along with Sccurity Deposit to be submitted in
corporatc office as dctailed bclow: -

Liccnsc fee
GS'f@18%
'fotal
Sccurity dcposit

: Rs. 45,999/-
: Rs. 8,280 /-
: Rs. 54,2791-(to be paid at IRCTC/I.{Z)
: Rs. 5,4281-(10% of thc Quoted LF to be

i[t+'3',x,x1Tl,H,IJ,i,.I;t$1{;?*'jri"H,,.
provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 1,086/-(to be paid at IRCTC/Ir{Z)

Bank account details of IRCTC/CO is as under: -

Account Name Indian I{ailway Catering & 'I'ourism

Corporation Ltd.
Account Numbcr 000705002 1 69
Acoount1'ype Current
llank Namc ICICI Ilank
Ilranch Connaught Placc Dclhi

IFSC Code rcrc0000007
+* Chcclues will not be acceptcd r6k5.ttrq-

qfiFf,vE6ffiteorqfcrq:rrErild.dq{qq6tss,fr-rao.ErqR*qrqFf,.r$ftd-rrooor. q$nq:orr-zesrrzoe-ofdhgl:Bfl4zaarrzss
Regd' & Corp. office: 11'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - '110001, Tel. 011-233,11263.64, Fax: Oj1-23311259
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Quotcd LIr plus applicablc GS'I' as pcr tcrms and oondition of liccnsc to be subrnitted at
IRCI'C/NZ. Ilank account dctails otII{C'I'CAIIZis as undcr: -

t\ccount Narrr: IRC'I'C Ltcl.-Cater:ing North Zonc

Account Number 001 01 02000038+29

Account Typc Cun:ent

Ilank Name IDBI BANK

Ilranch 1/(r, SIRI IrORl. INSTIT'II-I'IONAL AI{EA, KIIF,L
GAON MI\RG, NE\)f DILIII, DELIII STATE-
1 10049

IIrSC Code rBKI-O000010

**Chccprcs \)7ili not bc acccpted

'l'hcrc is no provision for clclayed payment and failurc to pay as par schcdule shall be treatcd
as 'dcfault' and action shall bc taken in accordance with tcndcr conditions.

Invoicc will bc issucd aftcr rcccipt of paymcnt along with GST numbcr and billing address
providcd lor thc same.

Ii) You arc rccluircd to start thc provision of oatcring scrvices as pcr advisc of IIICTC/NZ.

C)|irst day of start of catering serviccs in the train will be trcatcd as datc of oommencement

of Onboard Catcring Scrviccs.

l))You arc rccluircd to submit thc list of proposcd pickup locations for meal (I)/F, lunch &

dinncr) along with its acldresses lbr approval of IItC'l'C. Thc same should be submittcd as

indicated in thc cncloscd format lor acccptance lcttcr.

F)) If you l'ail to acccpt thc offcr of award of License and fails to lcmit liccnsc fec, within the

stipulatcd timc as adviscd by II{C'I'C, Action will be takcn as pcr tcrms of clause no. 3.5 of

Gcncral Conclitions of liccnsc- seotion one .

I') Supply/Salc of Itailnccr is to bc made in thc train in tcrms of clause no. 2.1.4(a), (b)& (c)

o{ Scopo o1 Work of thc tendcr condition on MI{P.

()) Point of Salc rnaohincs as per clausc 2.3.3 of tenclcr document has to be ensured.

II) All PAD itcms ol'brands approvod in Catcgory A and A spccial by IITCTC arc only to

bc sold in thc train.

I) IRC'I'C approvcd, Paokcd brandcd I{'l'Ii itcrns likc poha, l-lpma, Vcg meal, Combo meal

ctc. with FSSAI liccnsc and MI{P, with bcst bcforc datc has to bc available in addition in

train in addition to cookcd lbod.

^Ya,sll\.
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J) Strict complianoe of guidclines issucd by Govcrnmcnt of India, MIIA and this olfice for

COVID-19, in this regard, should bc followed and any violation thereof shall invokc

pcnalty which may cxtcnd upto tcrmination of contract.

I() Award of liocnsc is subjcct to thc final outcornc o1'WPs filcd in different Liigh Court.

L) 'l'hc tcrms & Condition of tendcr docurncnl is an inlcgral part of this letter of Award.

'l'his issucs with approval of Cornpetent Authority.

I(ndly aoknowledgc the receipt of this letter.

IIncl:- l'cndcr I)ocumcnt

Copy:-

- G(;M/NZ- Lo pr<>vidc date of commcncemcnt as pcr prcsent train schedulc.
- GM/MCS - lbr kind inlbrmation and nccessary action please.
- AGM/MCS - lbr kincl information and neccssary action pleasc.
- AGM/l'in - f,or kind information and neccssary action please.
- Ccntral Control - for kind inlbrmation and neccssary action please.
- A(;M-IT - for kind information and uploading on IItCl'C Portal.

d\*;tr'ql2q.
(Jaspal Singh)

Manager/Tcndcring
For GGM/Proc.
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F'ormat lbr acccptance of award of tcmporary liccnsc
(I'o be givcn on company/Iirm's lcttcr hcad)

Oroup (]cncral Managcr/NZ
IITCTC/NZ

Sub: Award of tcrnporary liccnsc -cum- commcnccmont of On-board Catering Services
in train no. 12979-tl1l,, BDTS-JI'. (Catcring Serviccs to be excludcd in sections are
mcntioncd in Tender Document)
l{cf: Yo u r ollicc lcttcr no. 202 4 llllcT C/TSV/0 6/SI,ll'}TIIMI}EIl/53 dt. 25.09 .202 4

With rclbrcnoc t0 abovc, I/wc hcrcby oonvcy lxy/our acccptancc of thc terms and conditions
o{' thc tomporary liccnso.

Sr:curity doposit as por clausc 2.8 ol'(icncral conditions of lioense- scction onc'I'0 IIE PAII)
A'I' COI{I'ORA'I'E OI,'I,'ICII : -
'I'rain no. Sccurity

dcposit
1'otal Bank Details I)cmand draft/Bankcrs

chcquc/I{l'GSAIEltl' No./I}ank
Guarantee

Licctrso fcc as pcr olausc no.2.9 of Gcneral oonditions of liccnsc- scction oneTO Illl I,AII)
ATNZ
'l'rain

11().

Liccnse Iicc GS'f
(cD,l8%

'fotal Bank
Dctails

Dcmand draft/Rankers
chcq uc/ItTGS/NIIF'l' No.

]iurthcr dctails of mcals (13/F, lunch & dinncr), piok up locations for the above trains arc as
undcr: -

'l'rain no. Scrvicc Dctails of meal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phone no. of
contact
pcrson

t2979 I}/F

IRC'I'C or its authorized pcrson or nominaled agcncy is ficc to inspcct the abovc prcmises as

and whon rcquircd.

I/Wc am/arc rcady to commoncc scrviccs in thc abovc train as per advise of IIICTC.

Signature:
M/s
Name of authorized
person
Date
Placc 4a> ottt

ffi,*Seal of thc licensee
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